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Different computers may require the RoadRunner’s “Minibank” player to be in different display modes in order to display
the video properly.  If the video looks like the image below, follow these steps to change the display mode of the video
clip so that it will playback correctly on your computer:

1. With the Player open, select the SHIFT key on your computer

2. While holding the SHIFT key, double click the Player icon in the upper left hand corner.

3. If the video is still garbled, repeat this step to change the display mode again, until the video plays
clearly.

For further assistance, please contact Technical Support at: 800.641.1401 or/ email: tech@avt-usa.com
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